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Subject
Using the Technical Support provided by GfA

Description

GfA Support

When first installing or operating one of our products, questions might arise that are not
necessarily addressed in the instructions; when the use deviates from standard applica-
tions, for example. For these cases, GfA offers technical support that can be reached
directly by phone or email. This service aims to provide quick, straightforward and pro-
fessional assistance with questions regarding GfA door products.

Ensuring door safety (=
Consultancy services and the associated work at the door directly influence the safety of 4§ -~L%
the door user. For this reason, only well-trained and seasoned service technicians work

in the GfA Support department. In order to ensure door safety, it is also imperative that

the person at the site is qualified to carry out the work. Consequently, we are under obli- : o
gation by law") to provide technical information only to skilled technicians?. S

Resolving the problem together with GfA Support

In order to ensure good and focused consultancy services and as a basis for resulting

specific work involving the door, we exclusively provide direct customers of \
GfA ELEKTROMATEN GmbH & Co. KG with Support services. For legitimation purpos- Y )
es, you will need to state your GfA customer number when you contact us. We kindly ask —
you to pass on this information to your employees. Do not pass on your customer num- \

ber to third parties.

Technical Support of GfA Procedure
7% +49 (0) 211-500 90 - 0 1. State customer number ] *JL
DA< gfa-service@gfa-elektromaten.de .
I @ 2. Receive support {:;
MO-TH: 7:30 am - 12:30 pm / 1:00 pm - 4:00 pm
FR: 7:30 am - 1:00 pm 3. Resolve problem with door @L

Product-related documentation

GfA products come with comprehensive documentation available in multiple languages.
This includes installation instructions, installations drawings, and multimedia tools such
as the evodo Stick app. The primary focus of these resources is to ensure the safe and
damage-free use of the products. Please make use of these resources when working
with GfA products.

1) Resulting from the requirements set out by EN 12453 and ASR A 1.7
2) They qualify by specialist knowledge, skills and practical experience. They can safely carry out installation, maintenance and modernisation tasks according to instructions.
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